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Ticketmaster system rips off average Joe

So long, PAs and SAs

“Who can afford a $1000
ticket? Not most loyal, long-time

fans or teenagers who want to
see their favorite idol.”
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Sports Editor
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evidence of the fact.”—George Eliot
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On Monday, I went to the Ra-
diohead concert at Hifi Buys Am-
phitheatre. The concert was amazing
because, as usual, Thom Yorke and
the rest of the band rocked. The
only part of the concert that wasn’t
great was the Ticketmaster surcharge
I had to pay.

The right to purchase a ticket
through them is $6.90. Next, you
have to pay so-called “facility fees”
which vary anywhere from nothing
to upwards of $10. Then comes the
delivery fees, which are free if you
want to have your tickets sent in
standard mail, $2.50 to print them
out on your computer or $19.50 for
two-day delivery through UPS.

That’s right, you can pay $2.50
to use your own printer, paper and
ink to get tickets into which you
just sunk a lot of money. But people
do, according to a New York Times
article published last month; over
30 percent of tickets sold are now
printed at home. Ticketmaster sells
a half-million home-printed tickets
for sporting and entertainment events
each month in North America.

Granted, printing out the tick-
ets is convenient if you decide to go
to the event the night before. Plus,
Ticketmaster had to spend $15 mil-
lion to $20 million to equip almost
700 venues in the U.S. and Canada
with bar-code scanners that read and
authenticate the tickets and com-
puters to capture information such
as what seats are filled.

However, since getting your tick-
ets fast is so popular, the fee should
go down once the equipment is paid
for, especially if the system receives
$1.25 million in business each
month.

My concert ticket came to around
$50 for a lawn seat after surcharges.
The face value of the ticket was only
$36.50. Another recent concert ticket
I purchased was $20 and then I was
assessed $9.50 in surcharges. The
surcharges were almost a 50 percent
markup from the ticket’s actual face

value.
But it’s not like I have much

choice—nor do most consumers.
Ticketmaster has a virtual monop-
oly on all ticketing in North Amer-
ica.

Last year the company sold over
95 million tickets. Most venues now-
adays won’t even sell tickets direct-
ly, they’ll simply refer you to
Ticketmaster. The outlet sells tick-
ets for all sporting and entertain-
ment events in the nation, online
and in stores. The company sells 51
percent of its tickets through its web-
site, and the other 49 percent comes
from phone sales or walk-up loca-
tions.

And guess what? They’re further-
ing their quest for world domina-
tion by aiming to take over the
scalping business as well. Last month
Ticketmaster announced that it
would begin auctioning the best seats
to concerts last this year through its
website. The company will begin
competing with brokers and scalp-
ers for the highest price the market
will allow.

“The tickets are worth what
they’re worth,’’ John Pleasants,
Ticketmaster’s president and chief
executive, said in the New York Times.
“If somebody wants to charge $50
for a ticket, but it’s actually worth
$1,000 on eBay, the ticket’s worth
$1,000. I think more and more, our
clients—the promoters, the clients
in the buildings and the bands them-
selves—are saying to themselves,
‘Maybe that money should be com-
ing to me instead of Bob the Bro-

ker.’”
Who can afford a $1000 ticket?

Certainly not most loyal, long-time
fans or teenagers looking to get as
close as possible to their favorite
pop idol. So instead of people who
enjoy and respect the particular band
or team getting a once in a lifetime
opportunity to see their favorite act
up close, it’ll be the highest bidder.
Or fans will go to the poor house
just to get a glimpse of their favorite
artist.

It’ll be just like Tech football
games where most of the prime chair-
back seats are empty because those
seats belong to the biggest contrib-
utors and not fans. The “true” fans
will be stuck in nosebleed seats, itch-
ing for a closer look the whole time.

Granted, eBay has had a thriv-
ing marketplace for tickets for many
years, but it’s not as though eBay is
in the unique position of being the
sole source for ticket sales. People
usually turn to ticketmaster.com first,
before they’ll buy from a scalper or
through an online auction.

According to Pleasants, venue
operators, promoters and perform-
ers will have a choice about decid-
ing to participate in the Ticketmaster
auctions. But who’s going to say
no? As long as the promoters and
venue operators want to maximize
profits, the artists will have to go
along with it or lose tons of money
if they want to take a stand.

Thus far only Pearl Jam and the
String Cheese Incident have made

See Tickets, page 10

The new changes to the structure of the Housing heirarchy
announced earlier this week signal a new era for the depart-
ment—one in which professionals with at least bachelor’s
degrees will constitute a larger percentage of its staff.

These changes were the result of a comprehensive review led
by Auxiliary Services; groups including faculty, staff, students
and professionals outside of Tech examined the existing prac-
tices and how to improve them. Although it was good that
students were even included in the review, many more should
have been consulted; a large portion of these students should
have been staff members of the Housing program. With their
familiarity with the beneficial and detrimental aspects of the
inner workings of Housing, student staff opinions would have
been relevant, insightful and, for the most part, accurate.

The choice of review board members notwithstanding,
Auxiliary Services must be applauded for its efforts in contin-
ually re-evaluating its programs to ensure their pertinance and
effectiveness. It must be questioned, though, what the exact
goal of these latest changes were—to improve Freshman Ex-
perience (FE) or to create more professional positions.

If the goal is to improve FE, then these changes may not
have their intended effect. Granted, a certain number of
excellent and dedicated peer leaders (PLs) do their job because
they love it, not for the perks. For the rest of the moderately
successful PLs, the incentives and chances to move up the
heirarchy make the difference between wanting to stay on
campus for another year in a freshman dorm and moving off
campus. Eliminating the entire incentive program of moving
up the Housing ladder to better positions including better
rooms will turn away many qualified, good PLs who need
compensation to make them willing to push aside some of
their school work and other friends in favor of Housing
responsibilities. Furthermore, the new 12 week class that PLs
will have to take starting next fall will create an even bigger
deterrent to qualified students applying for positions.

If, on the other hand, the goal of the changes is to create
more professional positions within the Department of Hous-
ing, then the restructuring will most likely be successful. Since
Housing is a typical starting ground for people with aspira-
tions of eventually moving up into Student Affairs, then
having more professionals in the department will give these
new hires better job-growth opporutnities. But if this was the
true goal of the reorganization, then it should have been clearly
stated, instead of the modifications being ushered in under the
auspices of improving the FE program.
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YOUR VIEWS Letters to the Editor

Auction on eBay exciting

Letter Submission Policy
The Technique welcomes all letters to the

editor and will print letters on a timely and
space-available basis. Letters may be  mailed
to Georgia Tech Campus Mail Code 0290,
emailed to editor@technique.gatech.edu or
hand-delivered to room 137 of the Student
Services Building. Letters should be addressed
to Tony Kluemper, Editor-in-Chief.

All letters must be signed and must in-
clude a campus box number or other valid
mailing address for verification purposes. Let-
ters should not exceed 400 words and should
be submitted by 8 a.m. Wednesday in order to
be printed in the following Friday’s issue. Any
letters not meeting these criteria or not con-
sidered by the Editorial Board of the Tech-
nique to be of valid intent will not be printed.
Editors reserves the right to edit for style,
content, and length. Only one submission per
person will be printed each term.

Advertising Information
Information and rate cards can be found

on online at www.nique.net. The deadline
for reserving ad space and submitting ad copy
is noon on Friday, one week prior to publica-
tion. For rate information, call our offices at
(404) 894-2830, Monday through Friday from
10 a.m. to 5 p.m. Advertising space cannot be
reserved over the phone. The Technique office
is located in room 137 of the Student Services
Building, 353 Ferst Drive, Atlanta, Georgia
30332-0290. Questions regarding advertis-
ing billing should be directed to Marcus Kwok
at (404) 894-9187, or RoseMary Wells at
(404) 894-2830.

Coverage Requests
Press releases and requests for coverage

may be made to the editor-in-chief or to indi-
vidual section editors. For more information,
visit http://nique.net/stuorgguide.pdf.

OUR VIEWS Hot or Not

Mmmm...donuts
Hoorah for Krispy Kreme!! The
haven of glazed goodness has fi-
nally reopened its doors on Ponce
de Leon, and not one day too
soon. With the new renovations,
the Kreme boasts a donut the-
ater in the viewing area where
patrons can watch the donuts
being produced. It will be nice
to once again see the “Hot and
Fresh 24 hours a day” sign glow-
ing brightly and invitingly from
the store’s front window.

Zoom zoom
The bikers on this campus are
getting crazy and daring. It seems
as though there are more bike
riders on campus this semester
than ever before—and they like
to ride rapidly down sidewalks,
disobeying traffic laws and weav-
ing throughout pedestrians as if
they made up a constantly mov-
ing slalom course. Perhaps these
daredevils need to be reminded
of the importance of signaling
their intentions in advance.

Make like a tree...
...And leave. For fall break, that
is. Unless you’ve been living un-
der a rock, you too are looking
forward in anticipation to our
upcoming respite from the drudg-
ery of classes and studying. Here’s
the perfect opportunity to es-
cape from stress and surround
yourself by some other exotic
locales—like Birmingham.

Los Bravos
Cry a solemn tear for the base-
ball team Atlanta has almost al-
ways been proud to call its own.
The Braves’ loss to the Cubs ear-
lier this week means that they
have upheld their sad tradition
of losing quickly in the post-
season. Maybe the Braves should
take note from Tech—at least
we beat Aurburn this year.

HOT NOTor

Give students HOPE, but with new rules
“Assuming HOPE is to

remain merit-based,
eligibility requirements must

be raised.”
Daniel Amick

News Editor

Vickie Cherry
INTA/ML Junior

“Going to the beach and
having ‘good wholesome

fun.’”

BUZZ
Around the Campus

What are you doing
for fall break?

John Story
Undecided COE, Freshman

“Going home and sleeping in
a comfortable bed.”

Jananzek Ahmed
CE Sophomore

“Hanging with my brother in
Atlanta.”

Esinam Glakpe
ChemE Sophomore

“New Orleans, baby!”

Photos by Andrew Saulters

Georgia Governor Sonny Per-
due wants to kill two birds with
one stone.

Bird one: the abysmally low
average SAT score of the state’s
high schoolers, which, at 984,
recently ranked dead last in the
nation.

Bird two: a lottery-funded
HOPE scholarship program that
may run annual deficits as large
as $250 million within the next
four years.

Perdue’s stone: Make the SAT
part of HOPE eligibility.

Perdue argues that by setting
a minimum SAT requirement
(somewhere around 1000) he will
force students to take the test
more seriously.

“The SAT is a solid predictor
of collegiate success,” wrote Per-
due in a Monday column that
appeared in the Atlanta Journal-
Constitution.

 “More that 80 percent of
HOPE scholars who score low-
er than the national average on
their SATs lose their scholarship
after their freshman year by fail-
ing to achieve a B average…For
our scholars to succeed we need
to increase their SAT scores,” he
wrote.

At the same time, 57 percent
of Georgia high school seniors
were eligible for HOPE last year,
a ridiculously high number. The
fund is paying out more than
lottery revenues will sustain.

In recent months, debate be-

gan to swirl about how to save
the fund. Some proposed mak-
ing the scholarship need-based.
Others suggested raising the ex-
isting 3.0 GPA requirement.

Perdue’s SAT proposal claims
to solve the problem by reduc-
ing by 40 percent the number of
HOPE-eligible seniors.

Opponents say that the SAT
is culturally and racially biased.
Any attempt to link HOPE eli-
gibility and SAT score would
disproportionately affect black
students. White students score
on average 1035, while black stu-
dents average 852.

If Perdue’s 1000-score mini-
mum had been in place in 2001,
only 1,500 black students in the
entire state would have quali-
fied. The proposal’s detractors
are already threatening to chal-
lenge any such measure in court.

I agree with Governor Per-
due that SAT scores in this state
are an embarrassment. Steps must
be taken to raise them. I also
accept that the high number of

HOPE-eligible students simply
are not monetarily sustainable.
Assuming HOPE is to remain a
merit-based scholarship, eligibil-
ity requirements must be raised.
But is an SAT requirement the
best approach? No.

While I do not believe the
SAT is an inherently racist test,
one cannot ignore that black stu-
dents, for whatever reason, make
on average lower scores than
whites. Thus tacking on a blan-
ket requirement would be un-
fair.

Nor should the state simply
increase the existing GPA require-
ment.

This would only invite fur-
ther grade inflation and lead more
grossly unprepared students to
lose HOPE during their fresh-
man year of college.

To solve this problem, I pro-
pose creating a variant of the
Freshman Index now used by
the University System of Geor-
gia in undergraduate admissions.

The Freshman Index adds

one’s SAT score to one’s high
school GPA multiplied by 500.
This formula weights GPA more
heavily than a student’s SAT
score. A low SAT score does not
automatically disqualify an ad-
missions candidate because  high-
er GPA could compensate.

A “HOPE Index” could be
formulated in a similar fashion.
In addition to SAT and GPA, a
third variable could be added
that would give credit to stu-
dents who take college-prep class-
es rather than follow the easier
tech-prep track.

The HOPE Index number
needed to qualify for the schol-
arship would be based on the
amount of money in the fund.
Using modeling and forecasts,
the state would have to fix a stan-
dard for each high school fresh-
man class, so that students would
have a constant target to shoot
for.

Instituting an index accom-
plishes several objectives. It gives
students a reason to take the SAT
more seriously, but at the same
time minimizes the test’s racial-
ly or culturally biased elements.

The state can raise require-
ments, but in a fairer way that
gives students more leeway in
the way they meet them. While
an index approach is not per-
fect, its incarnation in the Fresh-
man Index is widely accepted as
a fair standard for comparing
students.

Imagine my surprise to see
my company on the front page
of the September 12, 2003 Tech-
nique. (I receive the Technique
by snail mail so it's usually late.)

I am the Manager of the Us-
ability Group
at eBay and
was excited to
see that Geor-
gia Tech
would be offer-
ing auctions on
eBay.

This gives
alumni from
around the
world the op-
portunity to bid on Georgia Tech
items to which they would oth-
erwise not have access.

I was saddened to see your
depiction of eBay in the consen-
sus editorial.␣ I was surprised at
your lack of understanding of
what the eBay site is about. The
example you used [a kidney be-
ing sold on the auction site] hap-

pened four years ago and was
halted the moment eBay became
aware of it.

eBay is currently the sole
source of income for over 100,000
people. There are over 16 mil-

lion items up
for sale today
and not one of
them is a
kidney. ␣ We
are also one of
the few com-
panies who
had both the
techinical and
business in-
sight to suc-

cessfully (and profitably) use the
Internet.

Fortunately, I will not be de-
terred from my desire to hire
Georgia Tech graduates this year.
I will not let one thoughtless
editorial sully the name of what
I believe to be one of the greatest

“I was saddened to
see your depiction
of eBay in the
consensus
editorial.”

See eBay, page 10
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As Israel’s Jewish population
celebrated its holiest holiday
30 years ago, Egypt and Syr-

ia launched an unanticipated inva-
sion of the Jewish state. Though
surprised, Israeli forces repelled the
attack and advanced into Syria by
the time a cease-fire ended the con-
flict.

On Monday, as Jews around the
world again celebrated Yom Kip-
pur, Israel’s forces crossed into Syr-
ian territory, using F-16 jets to bomb
what its government called a terror-
ist training camp. Syrian officials,
of course, claim the site was merely
a refugee camp and nothing more.

Regardless of the target’s legiti-
macy, and whether the killing of 19
civilians by a Palestinian suicide
bomber the previous week justified
the strike, its occurrence leaves the
latest hope for Israeli-Palestinian
peace derailed.

Events of the previous weeks al-
ready had made the so-called “road
map” backed by the United States,
European Union, United Nations
and Russia look like a dead-end street.
Palestinian Prime Minister Mah-
moud Abbas resigned. Israeli cabi-
net members openly talked about
expelling or eliminating Palestinian
President Yassar Arafat. Palestinian
terrorist groups restarted their vio-
lent activities. And Israeli Prime
Minister Ariel Sharon has contin-
ued to build a security wall and set-
tlements through disputed parts of
the West Bank.

With this latest event, not only

A global trek with view from Tech

Engineering world peace: take a hint from past efforts
into peace between the Israelis and
the Palestinians today?

“With strong leadership, deter-
mined mediation that’s trusted, a
balanced role between Israel and the
Palestinians and good faith, I be-
lieve we could still see peace in the
Middle East in our lifetime,” said
Carter on the anniversary of the
Accords.

These prerequisites to peace stated
by Carter on the anniversary were
present when Sadat and Begin forged
the Camp David peace, but none
exist today as we examine the cur-
rent Israeli-Palestinian conflict.
Neither side is willing to compro-
mise and negotiate to obtain peace,
and even if the two sides somehow
made it to the negotiating table, it is
unlikely that either would adequately
trust the other to pursue successful
talks.

Furthermore, in casting the Is-
raeli-Palestinian conflict as part of
the global war on terrorism rather
than as a battle for land and legiti-
macy as it has often been viewed,
the Bush administration abandoned
its ability to act as a neutral arbiter
in the conflict.

When combined with the ad-
ministration’s doctrine of pre-
emptive strike, Israel now
finds itself with con-
siderable room to op-
erate.

Still, the Camp
David experience
reminds us that
we cannot allow

the perceived hopelessness of today
be an excuse for failing to act.

Georgia Tech students can re-
late better than most to this type of
issue. As engineers, (and by the way,
I consider everyone at Tech a quasi-
engineer, or at the least an analytical
problem solver) we can often see a
problem’s solution and what we need
to arrive at it before we actually see
the process by which we will reach
it. We start working, start over, and
then restart again—each time pro-
ceeding with a sense of hope that
this latest attempt will be the one
that finds success. So goes the craft
of engineering.

Regardless of whether or not
Carter was thinking like an engi-
neer when he initiated the Camp
David Accords, this type of think-
ing is exactly what the current stand-
still requires and exactly the type of
thinking that members of the Tech
community employ. Hopefully the
situation can be resolved before we
current undergraduates would be
in the position to aid in crafting the
peace process, but if it persists, we
will be ready.

is the “road map” in jeopardy, but
the stability of the entire region also
remains questionable. Peace looks
to be again delayed, if not entirely
unattainable. In looking at history,
however, one flicker of hope remains.
Just five years after it invaded Israel,
Egypt made peace with the state
and normalized relations with it in
the  Camp David Accords, the 25th
anniversary of which was celebrated
just a few
short weeks
ago.

On the
afternoon of
September
17, 1978,
E g y p t i a n
Pres ident
Anwar Sa-
dat and Is-
raeli Prime
M i n i s t e r
Menachem
B e g i n
signed the blueprint for the first
peace treaty between Israel and an
Arab nation. Engineered by Insti-
tute alumnus and former U.S. Pres-
ident Jimmy Carter, the treaty
remains intact today, and, accord-
ing to Carter, neither side has vio-
lated a word of it.

How, just five years after violent
conflict occurred between these two
bitter rivals, did a nuclear engineer
turned peanut farmer turned politi-
cian from Plains, Georgia mediate
such a peace? And how could the
lessons from that success translate

high profile protests against Ticket-
master. Pearl Jam stopped touring
for years because of them. The String
Cheese Incident filed a lawsuit in
August, alleging that Ticketmaster
is a monopoly because the compa-
ny is trying to prevent the band
from selling its tickets directly to
fans without the surcharges.

When the auctioning system goes
into effect, Ticketmaster will receive
flat fees or a percentage of the win-
ning bids, depending on what the
company decides with the opera-
tors of each event.

The auctions will cause all tick-
ets to go up in price. The auctions
will be giving Ticketmaster, pro-
moters, artists and venues a clearer
picture of what an event’s market
value is. If prime seats start selling
for hundreds of dollars more, then
it will cause the ticket prices of all
seats to go up. If the monopoly isn’t
broken up soon or if more artists
choose not to speak up, then my
advice to you is to start saving your
pennies now if you plan on heading
to that next show or game.

Tickets from page 8

schools in this country.␣ I would sug-
gest you do the same and at least
research a company before saying it
would be "heinous" to use its prod-
uct.
␣
Kelly Braun, PhD
Computer Science, 1984
First Woman Editor, Technique
kelly@ebay.com

eBay from page 9

JODY SHAW
COLUMNIST


